Breakout Session

Session Title: Pipedrive Key Features

Trainer: Adam Thomlinson

Get the most from your CRM with these key features.

1 The Forecast view (including deal value and expected closure date)

Want to know how much money you could be making in the future, on top of how much
money you've already won?

Click here for video tutorial

2 Goals

Want to keep track of your sales objectives and make sure you consistently meet your
targets?

Click here for video tutorial

3 Reports
Want to see how you're doing, but also forecast where you're going in your future?

Click here for video tutorial

4 Email Templates
Want to know how to save time while increasing productivity?

Click here for video tutorial

5 Group emailing

Want to know how to send the same email to large groups of your leads while being able to
personalise each response?

Click here for video tutorial

6 Email Tracking

Want to know when your sent emails were opened or when links inside of your emails were
clicked?

Click here for video tutorial

Continue to next page.
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https://support.pipedrive.com/hc/en-us/articles/360000788829-VIDEO-The-Forecast-View
https://support.pipedrive.com/hc/en-us/articles/115004970429-Goals
https://support.pipedrive.com/hc/en-us/articles/115004970429-Goals
https://support.pipedrive.com/hc/en-us/articles/207435039-Reports
https://support.pipedrive.com/hc/en-us/articles/115004479825-Email-Templates
https://support.pipedrive.com/hc/en-us/articles/360001417457-Group-Emailing
https://support.pipedrive.com/hc/en-us/articles/115005541949-Email-Tracking

7 Smart Contact Data

Want to avoid manually searching Google for important and helpful information about your
leads?

Click here for video tutorial

8 Scheduler

Want to avoid wasting time in the back and forth exchanges with a lead looking for a good
time to talk?

Click here for video tutorial

9 Automation

Want to save yourself a lot of time and avoid repeating the same administrative tasks in
Pipedrive?

Click here for video tutorial
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https://support.pipedrive.com/hc/en-us/articles/115005703925-Smart-Contact-Data
https://support.pipedrive.com/hc/en-us/articles/115004426725-Scheduler
https://support.pipedrive.com/hc/en-us/articles/360000943985-Workflow-Automation

